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Satisfaction of students in the use of computer networks in

Roi-et Industrial and Community Education College
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Abstract

The purposes of this research were to study Roi-et Industrial and Community Education
College students’ satisfaction in computer network. The samples group is Roi-et Industrial and
Community Education College students’ in Bachelor degree from 9 department consist of
department of mechanic , factory mechanic , electrician , electronic technician , accounting
business Computer , secretary , Home Affairs Hotel Academic random sampling with the relative
proportions of 261 persons. The tool for integrated data is closed end questionnaire for
satisfaction measurements about 4 fields were rapidity, easiness, security and network stability.
The results of this research were summarized satisfaction measurements in computer network
for 4 fields of samples group is 261 persons about X = 3.88, mainly had satisfaction in rapidity
for using X = 4.01, next about easiness for using X = 3.90, next about network stability for using
X = 3.80, at last about security for using X = 3.70. The above result can be used to guide the
development and improvement Roi-et Industrial and Community Education College computer

network to be efficiency.
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